
PROTECTING AND MAINTAINING YOUR LUXURY VINYL FLOOR DURING AND POST-INSTALLATION  

 

AROUND INSTALLTION 

• It is recommended to only install floor coverings after all other finishing operations have been completed – 
painters and electricians are great floor scratchers 

• However, if there will be construction traffic on the newly installed floor, the adhesive must first completely 
cure and the floor must settle before the floor can be covered with cotton/canvas drop sheets preferably   

• Make sure window protection, curtains, blinds, awnings and UV coatings are in place for direct sunlight 
areas. The colour layer in our LVT’s is UV treated and stable in accordance to flooring standards. But slow and 
even lightening of almost all floor covering types can be expected over significant time in bright areas. 
However intense unprotected sunlight and UV especially in South African conditions can cause harm to the 
product – results can be fading and colour change. 

INITIAL MAINTENANCE  

• Do not wet-wash the floor for 24 hours after installation – initially a simple soft broom sweep is 
recommended with spot clean for any sticky residue 

• After a day or 2 the floor may be thoroughly cleaned using a PH neutral general-purpose cleaner as directed. 
Clean water must be used afterwards to ensure all detergent and dirt is lifted off the floor – ensuring no 
residue build-up. 

ONGOING MAINTENANCE 

Floor maintenance is not just about cleanliness and a good-looking floor – dirt and dust is abrasive and 
combined with normal traffic significantly effects the floor. From micro-scratching which may make the floor 
appear dull over time through to major markings and noticeable scratch lines 

In order of importance and frequency cleaning can include: 

1. Regular Dry Sweeping with soft non-scratching brooms, fibre-mops, or soft-bristly vacuums (with no 
abrasive parts)  
 

2. Spot cleaning with well rung out damp cloth – either just water or with some neutral detergent 
followed by clean water wipe 
 

3. Wet cleaning with soft non-scratching mop or fibre mop and a SMALL amount of PH neutral cleaner – 
followed by clean water rinse/wipe (any detergent residue will result in floor soiling and holding dirt 
more quickly and the holding and build-up of dirt. A small amount of dish washing liquid could be used 
or a bit of white-sprit vinegar in water. But professional PVC floor cleaning products are available.  
(Strong ceramic tile cleaners or floor cleaners marketed as strongly anti-bacterial are not recommended 
as they tend to be acidic or highly alkaline.)   
 
NB Heavy buckets with abrasive bases dragged around during cleaning and metal base vacuum 
cleaners can cause fine scratching on the PU layer of vinyl (Common cause of scratches in installations)  
 



4. Walk-off matts from outside to in make a huge difference to the longevity of a floor, significantly 
reduce the likelihood of minor scratching (due to collection of abrasive particles) and reduce indoor 
maintenance significantly. (Do not use rubber or bitumen mats)  
 
Appropriate walk-off matts have been proven to extend the life of residential floors by 20% and 
commercial floors by up to 35%.  
 
Key Benefits of Luxury Vinyl Plank Flooring LVT/LVP’s 
 

• Floor is considered highly resilient under normal foot-traffic conditions 
• LVT is just softer than ceramics and porcelain – this ensures good acoustics and better thermal 

properties. LVT is quieter and warmer than tile or concrete finishes.  
• Clear PU layer allows rich wood designs to be displayed AND allows authentic grain texture 

patterns to be embossed 
• LVT is “waterproof” for practical cleaning purposes and is generally easily maintained with basic 

sweeping and occasional wet cleaning 
 
Things to be aware of: 
 

• The PU protective wear layer is likely to scratch when heavy or sharp abrasive objects are 
dragged or dropped. This seldom effects the integrity of the floor itself, nor does it reach the 
colour layer BUT these scratches are permanent and can be visible.  
Protector pads can help prevent such scratching from chairs (see detailed notes) and heavy 
objects should always be lifted and NOT dragged during daily use or maintenance.  
 

• Exposure to direct sunlight or full sun through unprotected windows (windows with no UV film) 
can cause lightening and/or colour changes. 
 

• The clear PU wear layer on a vinyl plank floor is waterproof*, resistant to dirt and many stains, 
quiet and generally resilient to foot traffic. It is a however,  essentially a clear plastic covering 
and is susceptible to fine scratching. Mostly these scratches get roughed up and are not overly 
visible in the wood grain design of the planks. Where the floor reflects incoming light scratches 
can be more noticeable – as they are on more plain light coloured wood designs. This is not a 
defect or  factory fault.  
 

• Hot ash will cause irreparable damage. 
 

• Avoid placing genuine rubber or bitumen backed doormats, mats, offcuts or protectors – these 
substances react with PVC floor   
 

• As a general guide -Luxury vinyl planks are slightly more easily scratched than porcelain tiles or 
quality laminated HDF  and probably scratch to the same degree as a natural wood that has 
been oiled or lacquered.  
 
 



 


